


After we finish our investigation, one of two things will happen: 

1. If we made a mistake: You will not have lo pay the amount in
question or any interest or other fees related to that amount.

2. If we do not believe there was a mistake: You will have lo pay
the amount in question, along with applicable interest and
fees. We will send you a statement of the amount you owe
and the dale payment is due. We may then report you as
delinquent if you do not pay the amount we think you owe.

If you receive our explanation but still believe your bill is wrong, you 
must write lo us within 10 days telling us that you still refuse to pay. If 
you do so, we cannot report you as delinquent without also reporting 
that you are questioning your bill. We must tell you the name of 
anyone lo whom we reported you as delinquent, and we must let 
those organizations know when the matter has been settled 
between us. 

If we do not follow all of the rules above, you do not have to pay the 
first $50 of the amount you question even if your bill is correct. 
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